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II. RELATED APPEALS AND INTERFERENCES 

There are no appeals or interferences known to the Appellant, the Appellant's 
legal representative, or the Assignee which will directly affect or be directly affected by of 
have a bearing on the Board's decision in the pending appeal. 

III. STATUS OF CLAIMS 
Claims 1-41 are pending in this application. Claims 1-41 stand rejected and are 
the subject of this appeal. 

IV. STATUS OF AMENDMENTS 

All amendments have been entered by the Examiner. 

V. SUMMARY OF CLAIMED SUBJECT MATTER 

Three independent claims are subject to this appeal, claims 1, 14, and 29. 

Claim 1 is drawn to an online system for generating reports related to 
manufactured consumer product online orders. Figure 33. The system includes at least one 
presentation application operable to capture user online session data including a presentation 
application identifier, session identifier, user data, user click stream data, and manufactured 
product configurations selected by the user, and generate a session report message 
incorporating the user online session data. p. 57, 11. 28-31. The system also includes a web 
server in communication with the presentation application and operable to receive the session 
report message, p. 58, 11. 18-32. Moreover, the system includes a report processor operable 
to receive the session report message, and storing the user online session data in a report 
database, p. 58, 11. 18-32. The report processor is operable to generate a report related to 
manufactured product online orders based on at least a portion of the information stored in the 
report database, p. 60, 11. 16-18. 

Claim 14 is drawn to a method of processing and storing data associated with 
online orders for consumer manufactured products having particular manufactured product 



-2- 



U.S. S.N. 09/542,413 



Atty. Docket No. FMC 1733 PUSP (81049969) 



configurations. Figure 33. The method includes capturing an online order containing at least 
one manufactured product identifier and at least one manufactured product configuration 
submitted by an online customer, p. 57, 11. 28-31. The method also includes capturing click 
stream data generated during an online session during which the online customer submitted the 
online order, p. 58, 11. 6-9. Furthermore, the method includes storing the online order and 
click stream data in a report database, p. 58, 11. 18-32. The method also includes generating 
a report related to consumer manufactured product online orders based on at least a portion of 
the information stored in the report database, p. 60, 11. 16-18. 

Claim 29 is drawn to a method of reporting data associated with online orders 
for manufactured consumer products having particular product configuration. Figure 33 . The 
method includes capturing a manufactured product configuration selected by an online 
customer, p. 57, 11. 28-31. The method also includes capturing an online order containing at 
least one manufactured product identifier and specifying the > manufactured product 
configuration, p. 57, 11. 28-31. Moreover, the method includes capturing click stream data 
generated during an online session during which the online customer submitted the online 
order, p. 58, 11. 6-9. The method also includes storing the manufactured product 
configuration, online order and click stream data in a report database, p. 58, 11. 18-32. 
Furthermore, the method includes generating reports related to the manufactured product 
configuration, online order, and click stream data. p. 60, 11. 16-18. 

VI. GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL 

Claims 1, 3-5, 8, 14-20, and 29-34 stand rejected under 35 U.S.C. § 103(a) as 
being unpatentable in view of U.S. Patent No. 5,778,182 (Cathey). 

Claims 2, 6, 7, 9, 10, 22, 23, 27, 28, 36, 37, 40, and 41 stand rejected under 
35 U.S.C. § 103(a) as being unpatentable in view of Cathey in further view of U.S. Patent No. 
6,377,993 (Brandt). 

Claims 11, 26, and 39 stand rejected under 35 U.S.C. § 103(a) as being 
unpatentable in view of Cathey in further view of U.S. Patent No. 6,073,105 (Sutcliffe). 
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Claims 12, 13, 21, 24, 25, 35, and 38 stand rejected under 35 U.S.C. § 103(a) 
as being unpatentable in view of Cathey in further view of U.S. Patent No. 5,794,219 
(Brown) . 

VII. ARGUMENT 

A. Claims 1, 14, and 29 Are Patentable Under 35 U.S.C. § 103(a) 

Claims 1, 14 and 29 stand rejected under 35 U.S.C. § 103(a) as being 
unpatentable in view of U.S. Patent No. 5,778,182 (Cathey). 

Addressing the Applicant's Arguments in the Final Office Action, the Examiner 
opines "the Applicant argues that Cathey fails to teach the generation of reports for 
manufactured products. " Final Office Action, September 7, 2004, p. 14. The Examiner states 
that "[i]t is true that Cathey does track usage information for television programs and 
applications, however, in col. 4, lines 55-63, Cathey shows that subscribers are monitored by 
supervising when Viewers turn 'on' and 'off their set top boxes." Id. According to the 
Examiner, "[i]n this [sic] cases, the set top box or television represents the manufactured 
product. " Id. The Examiner rejected claims 14 and 29 "for reasons similar to those for claim 
1." Id. , p. 15. Applicant respectfully requests the Board to reconsider the rejection of claims 
1, 14 and 29 because Cathey fails to teach, suggest, or disclose various aspects of claims 1, 
14 and 29. 

Cathey does not teach, disclose, or suggest claim 1. For instance, claim 1 

recites "a report processor ... operable to generate a report related to manufactured product 

online orders". Cathey does not teach, disclose, or suggest the generation of reports related 

to manufactured product online orders . According to the Examiner, the following passage of 

Cathey teaches this limitation: 

FIG. 2 illustrates the process for monitoring subscriber related 
activities that lead to the generation of usage event records. The 
interactive television server 14, includes two types of 
applications known as the gopher application and all other title 
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applications. The gopher application, winch rs a ■ 
process to all title applications, is aware sf*f^O^ 
their set too box , change channels, identify themselves 

or attempt to validate their password. 
Cathey, col. 4, 11. 55-63 (emphasis added). 

Cathey does not teach, disclose, or suggest mat the set top box is related to a 
■ msMa carder, instead, the set top box interfaces with a gopher 
application, which monitors "usage information in an interactive television or compter 
network environment." col. 1 , .1. 5-6. To the extent Una. Cathey tracks usage information, the 
tracking .s directed a, television programs and applications, for example, video games or 
interactive ptogram, no, manufactured product online orders. Cathey simply does not teach 
a report processor operable to generate a report related to ^MmMmo^- 

available in an interactive television system." col. 1. d. 32-35. The set top box aids ,n this 

products (for example, automobile vehicles) mat are ordered online. For a, leas, this reason, 
Cam, 1 is patentable in light o, the Cathey reference and the other references of record. 

Claim 14 is patentable over Cathey for reasons similar to those for claun 1. 
Claim 14 recites "capturing an online order containing at least one manufactured product 
identifier and a, leas, one manufactured product configuration submitted by an online user. 
For a, least the reasons as urged above, claim 14 is patentable over Cathey since Carney s 
teachings are limited to tracking of usage information in an interactive television or computer 

network environment. ^ , 

Claim 29 is patentable over Cathey for reasons similar to those for claims 1 and 

14 Claim29recites«capt^ 

At least this step of claim 29 is not disclosed, taught or suggested by Cathey. 

The other art of record also do not teach, disclose, or suggest the claimed 
invention. The Examiner has made several obviousness rejections of dependent claims based 
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* * ,~ These references include Cathey, Brandt, Sutcliffe, 

ir:r--.rr— — — 

suggest the claimed invention. of 3? c RR 

The fee of $340.00 as applicable under tne p 

06-1510 (ForO Global Tech„olo gI es. Inc.). A duphcate of ft. page 

purpose. 

Respectfully submitted, 
GURPREET AHLUMALIA ET AL. 



Date: TWomher ?1 , 2004 

BROOKS KUSHMAN P.C 

1000 Town Center, 22nd Floor 
Southfield, MI 48075-1238 
Phone: 248^358-4400 
Fax: 248-358-3351 

Enclosure - Appendices 



By: 



Matthew" M. Jakubowski 
Registration No. 44,801 
Attorney- for Applicants 



Any. Docket No. FMC 1733 PUSP (81049969) 

U.S.S.N. 09/542,413 



VIII. n APPENDIX 

1. An online system for generating reports related to manufactured consumer 

product online orders, comprising: 

a.teastonepresenta.ionappUca.ionoperabletocaptureusefonlmesess.onda.a 

in c,uding a presents application identifier, session identifier, user data, User clicic stream 
I, and manufactured product configurations se,ected by the user, and genera* a sessron 
report message incorporating the user online session data; 

a weh server in communication with the presentation appiication and operate 

to receive the session report message; and 

a report processor operable to receive the session report message, and stonng 
me user oniine session data in a report database; wherein the report processor is Operable to 

- the information-stored in the report database 

. fnrth m claim i wherein the session report message 

2 The system, as set form in ciaim i, wuw 

farther uprises manufactured product identifiers having the user-selected manufacmred 
product configuration in-inventory and in-process identified in a user-imtrated onlrne search. 

3 The system, as se, forth in c.aim 1, wherein the session report message 
mrther comprises session star, date and. ime, session end date and time, andentry and exitw* 

pages. 

t fnrth in claim 1 wherein the session report message 
4. The system, as set forth m claim i, wuci 

further comprises a user identifier. 
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5 The system, as set forth in data, 1. whereto the session report message 
further comprises a configuration identifier ass.gned ,0 each user-selec.ed manufactured 

product configuration. 

6 The system, as set forth in Cairn 1, wherein .he report processor comprises 
a report ,o g utifity operable to receive the session report message and cieanse the session da. 

therein. 

7 The system, as se, forth in claim 6, wherein the report processor further 
utility and storing the session data in the report database. 

8 Thesystem, as se, form in claim ,, further comprising a workflow manager 
arable to receive order messages related *, the placemen, of omme : order, for £ 

processing by the report processor and storage in .he report da«abase. 

9 The system, as set forth in claim 1, further comprising a workflow manager 
operable to recetve lead messages related to leads for contacting customers about *e 

processing by the report processor and storage in .he report database. 

,0 Thesys,e m ,asse.for.hinclaiml,fur,hercom P risingaworkflowmana g er 
operable to receive status messages related to ,e status of 0rJ ine orders, and route a copy o 

report database. 
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11 The system, as set forth in claim 1, further comprising credit messages 
generated by a credit processor containing customer credit and financing information bemg 
processed by the report processor and stored in the report database. 

12 The system, as set forth in claim 1, further comprising dealer messages 
containing participating dealership information being processed by the report processor and 
stored in the report database. 

13. The system, as set forth in claim 1, wherein the manufactured products are 

automotive vehicles. 

14 A method of processing and storing data associated with online orders for 
consumer manufactured products having particuiar manufactured product configurations, 

-comprising: - .v. 

capturing an online order containing at least one manufactured product xdentrfxer 

and at least one manufactured product configuration submitted by an online customer; 

capturing click stream data generated during an online session during winch the 

online customer submitted the online order; 

storing the online order and click stream data in a report database; and 
generating a report related to consumer manufactured product online orders 

based on at least a portion of the information stored in the report database. 

15 The method, as set forth in claim 14, further comprising: 

generating an order message incorporating the at least one manufactured product 

identifier and the at least one product configuration; and 

sending the order message to a report processor for processing. 
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,6 The method, as set forth in ciaim 14, farther comprising: 
lending the order message » a report processor for processmg. 

data comprises: 

capturing a session identifier; and 

capturing a customer identifier. 

pto d u c t con fl g«^ ^ ^ cMfieuratjoB identffler for each user . select ed 
manufactured product configuration. 

data comprises: 

capturing an online session starting point; and 

capturing an online session ending point. 

comprises: 
customer; 
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capturing a configuration 

and 



Ration identifier of the manufactured product configuration; 



capturing a manufactured product identifier. 



comprises: 



capturing order information; 
capturing order status; and 
capturing dealer action needed. 

22 The method, as set forth in claim 14, further comprising: 
extracting the session data from the session data message; and 
cleansing the session data. 



23 The method, as se, forth in claim 14. flatter comprising-, 
reiving an online contact lead message containing corner data; 
extracting the customer data; and 
storing the customer data in the report database. 

24 The method, as set forth in claim 14, further comprising: 

Ling the participating dealer information in the report database. 

25 . Themethod, as setforthinc,aim24, further comprising general a dealer 



report. 
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26. The method, as set forth in claim 14, further comprising: 
capturing customer credit and financing information; 

generating a customer credit message containing the customer credit and 

financing information; and 

storing the customer credit and financing information in the report database. 

27. The method, as set forth in claim 14, further comprising generating a report 
on metrics related to the online orders. 

28. The method, as set forth in claim 14, further comprising generating a report 
oh metrics related to the click stream data. 

29. A method of reporting data associated with online orders for manufactured 
--consuhier products having- particular- product configuration, comprising: 

capturing a manufactured product configuration selected by an online customer; 
capturing an online order containing at least one manufactured product identifier 
and specifying the manufactured product configuration; 

capturing click stream data generated during an online session during which the 

online customer submitted the online order; 

storing the manufactured product configuration, online order arid click stream 

data in a report database; and 

generating reports related to the manufactured product configuration, online 

order, and click stream data. 

30. The method, as set forth in claim 29, further comprising: 
generating an order message incorporating the manufactured product identifier 
and the manufactured product configuration; and 

sending the order message to a report processor for processing. 
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31 The method, as set forth in claim 29, further comprising: 
generating a session data message incorporating the click stream data; and 
sending the order message to a report processor for processing. 

32. The method, as set forth in claim 29, wherein capturing the click stream 

data comprises: 

capturing a session identifier; 

capturing a customer identifier; 

capturing an online entry point for the session; and 

capturing an online end point for the session. 

33. The method, as set forth in claim 29, wherein capturing the click stream 

data comprises: 

- - capturing click stream data associated with user input to select a manufactured 

product configuration; and 

generating and capturing a configuration identifier for each user-selected 

manufactured product configuration. 

34. The method, as set forth in claim 29, wherein capturing the online order 

comprises: 

capturing an online order number; 

capturing a session identifier during which the online order was placed by the 

customer; 

capturing a configuration identifier of the manufactured product configuration, 

and 

capturing a manufactured product identifier. 
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35. The method, as set forth in claim 29, wherein capturing the online order 

comprises: 

capturing order information; 
capturing order status; and 
capturing dealer action needed. 

36. The method, as set forth in claim 29, further comprising: 
extracting the session data from the session data message; and 
cleansing the session data. 

37. The method, as set forth in claim 29, further comprising: 
receiving an online contact lead message containing customer data; 
extracting the customer data; and 

storing the customer data in the report database. 

38. The method, as set forth in claim 29, further comprising: 
capturing participating dealer information; 

generating a dealer message containing the participating dealer information; and 
storing the participating dealer information in the report database. 

39. The method, as set forth in claim 29, further comprising: 
capturing customer credit and financing information; 

generating a customer credit message containing the customer credit and 

financing information; and 

storing the customer credit and financing information in the report database. 

40. The method, as set forth in claim 29, further comprising generating a 
metric report related to the online orders. 

Page 8 

Appendix 



Atty. Docket No. FMC 1733 PUSP (81049969) 

U.S.S.N. 09/542,413 



41. The method, as set forth in claim 29, further comprising generating a 
metric report related to the click stream data. 
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IX. EVIDENCE^APPENmX 

None. 
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X. T*F1 ATKD PROCEEDINGS APPENDIX 

None. 
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